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Empower them with Genesys PureCloud
from Telefonica

At-a-glance

Partnering at
the forefront
of customer
service solutions
for 15+ years

countries

All-in-one platform

> Specifically designed to help customers make budgets and resources
stretch, PureCloud provides advanced routing, real-time reporting and
analytics, plus a single desktop for managing voice, video, chat, mobile and
social interactions.
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eCloud is helplng customers throughout Spain and around the world:
Outplay the competition

Accelerate growth

Cut time to market

Raise productivity

Attract and retain talent

Deliver superior CX

See how
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Al-Romansiah restaurants missed calls, resulting Optimind Winter needed a more convenient,
in lost revenue and brand equity. Moving to personal customer experience. Switching to
PureCloud has: PureCloud means:

® |ncreased sales, with 66% more ® 18 million monthly contacts now
calls a day managed by 10% fewer staff handled by one department

® Cut food order times from 10 minutes ® 86% of customers get routed to the
to 2 minutes best agent within seconds

® Sent customer satisfaction soaring ® Average hold time cut by 10 seconds
to over 80%

® |VR handling time cut by 50%

*Now, when a customer calls, our agents *The nice thing about PureCloud is that it's
greet them in person because they can see intuitive. So, there's no need for intensive
their name, address and previous orders.” agent training or bulky user guides.”

Abduljalil Dabwan Thibaud Hager
Head of IT Director of Employee Benefits
Al-Romansiah Optimind Winter
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